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 Home Elevators

 Dumbwaiters

 Stairlifts

 Platform Lifts

Plan on safety. 
Plan on service.

Call Toll Free (877) 643-6210 or Visit www.homelift.com

T h e  P e r f o r m a n c e  B a s i c  P l a n



Elevating Excellence
With HomeLifts’s Performance Basic Plan, your elevator or lift will 
be serviced within routine intervals compliant with state and national 
codes, as well as manufacturers’ standards. 
Our technical professionals are established experts in our field, utilizing 
some of the most advanced diagnostic tools and training in the industry. 
We pride ourselves on our ability to care for your equipment’s safety 
devices the right way, every time.
When your safety is on the line, you can rely on HomeLift’s professional 
staff to deliver quality service at an outstanding value. We have 
established our reputation for excellence with more than 20 years of 
hard, honest work and customer service.
Your service technician will go through a comprehensive point-by-point 
checklist, specific to your equipment. When the job is done, you can rest 
assured that your maintenance records are being kept up to date and 
backed up securely and electronically.
Additionally, if your technician does identify a safety or reliability 
concern, as a Performance Basic Plan holder, you will benefit from a 20 
percent discount on any necessary work, as well as priority scheduling.

Regular maintenance has been shown to reduce the cost and frequency 
of repairs and to extend the life of your equipment. 
The Performance Basic Plan does not include any repairs, warranties, 
trip and diagnostic fees, or government-required load tests.

Each and every elevator and 
lift that we install has layers of 
protection built into its design.

YOUR PERFORMANCE BASIC PLAN WILL INCLUDE…

 Cleaning, inspection and minor 
adjustments of moving components 
including drive system, doors and 
gates, electro-mechanical interlocks, 
and suspension chains and ropes

 Lubrication of drive and support 
bearings and rails

 Inspection of clearances and 
obstructions

 Inspection and tightening all 
support and structural fasteners

 Periodic no-load testing and 
inspection of free-fall safety devices

 Periodic inspection of overspeed 
safety governor

 Basic adjustments to components 
including lock contacts, adjustable 
rollers, gear rack splices and motion 
control valves

 Testing of voltage sources including 
all power supplies, battery power 
packs and line voltage supplies

 Testing for all safety circuitry 
including directional safety switches, 
floor bypass switches and final/
terminal limit switches

 Consistant documentation of  all 
code-required maintenance logs  
on-site and electronically

 All testing performed at code-
compliant and original equipment 
manufacturer-approved intervals

 20 percent discount on any necessary 
work, as well as priority scheduling

However, the safety devices within your system require 
routine service, testing and inspection in order to 
ensure that they will work when you need them.

The American Society of Mechanical Engineers felt it was so important to have 
these devices inspected routinely that regular inspections and testing are required 
by its National Elevator and Lift Safety Codes—and if your state has adopted 
these national codes, it may be more than just a good idea to have your elevator or 
lift maintained; it may be the law.

Statement of Coverage

For more information or to enroll, contact HomeLift now at (877) 643-6210.
www.homelift.com


