
P e r f o r m a n c e  P l u s  P l a n

Ensure the safety 
and reliability
of your accessibility equipment 
with HomeLift.

 Home Elevators

 Dumbwaiters

 Stairlifts

 Platform Lifts

Tennessee
3901 Charlotte Ave. 
Nashville, TN 37209
Phone 615.385.5438

Alabama
2751 Legends Pkwy, Ste 305 
Prattville, AL 36066
Phone 334.782.3881

Call Toll Free (877) 643-6210 or Visit www.homelift.com



Elevating Excellence
The Performance Plus Plan eliminates unexpected, costly repair bills 
by providing the same professional level of preventive care included 
in our Performance Basic Plan, as well as diagnosing and correcting 
equipment performance issues at no additional cost.

Our regularly scheduled preventive maintenance visits, which 
include inspecting, calibrating and lubricating of critical components 
before safety issues arise, mean long life for your equipment.

These inspections are performed at intervals consistent with the 
requirements of ASME A17.1 and A18.1, the National Lift and 
Elevator Safety Codes issued by the American Society of Mechanical 
Engineers. As a Performance Plus customer, your equipment will be 
code compliant, safe and running smoothly.

Should you need a repair, you will benefit from priority scheduling 
and rapid access to our local inventory containing the most common 
replacement parts for your equipment. This ensures that you will be 
up and running as soon as possible in order to accommodate your 
urgent needs.

You can rely on HomeLifts’s professional staff to deliver quality
service. Our engineers and field technicians are established
experts in our field, and we pride ourselves on our ability to care
for your equipment’s safety devices the right way, every time.  

HomeLift’s
Performance Plus Plan 
provides the highest level of
service, ensuring that your
equipment retains its
intended safety, reliability,
and quality.

YOUR PERFORMANCE PLUS PLAN WILL INCLUDE:
Factory-recommended maintenance at intervals specified for 
your accessibility product
Priority repair scheduling
Adjustment, repair or replacement of the following:
STAIR LIFTS

Annual maintenance 
and safety 
inspection

Trailing cables
Carriage rollers
Circuit boards
Motors
Fuses
Charging ramps
Buss bars
Battery chargers

Batteries
Footrest safety 

switches
Footrest cables
Chair swivel 

switches
Limit switches
Toggle switches
On/off switches
Remote controls

PLATFORM LIFTS

Semi-annual 
maintenance and 
safety inspection

Circuit boards
Motors
Fuses
Battery chargers
Batteries
Locks
Electric strikes
Proximity switches

Relays
Contactors
Limit switches
Safety switches
Rollers
Shear pins
Hydraulic seals
Pumps
Valves
Phones

RESIDENTIAL ELEVATORS

Semi-annual 
maintenance and 
safety inspection

Circuit boards
Motors
Selectors
Fuses
Battery chargers
Batteries
Door locks
Relays

Contactors
Limit switches
Safety switches
Rollers
Hydraulic seals
Pumps
Valves
Guide shoes
Cab lights
Phones

LULA ELEVATORS

Quarterly 
maintenance and 
safety inspection

Circuit boards
Motors
Selectors
Fuses
Battery chargers
Batteries
Door locks
Relays

Contactors
Limit switches
Safety switches
Rollers
Hydraulic seals
Pumps
Valves
Guide shoes
Cab lights
Phones

THE PERFORMANCE PLUS PLAN DOES NOT INCLUDE:
• government-required load tests
• moving, removal or reinstallation of equipment
• replacement of doors, gates or automatic door and gate operators
• repairs to or cleaning of cabs, upholstery, metal and wood finishes
• repairs or parts not listed on covered repairs for your equipment

For more information or to enroll, contact HomeLift now at (877) 643-6210.

Statement of Coverage

www.homelift.com


